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The ballot on the regeneration 
option is taking place in April and 
May.  You will receive the ‘Landlord 
offer’ document next week and from 
Wednesday 28th April until Friday 21st 
May at 5pm you will be able to cast 
your vote.

In this edition of the newsletter we 
want to give you a preview of the 
commitments we are making to 
residents in our ‘Landlord offer’ and 
other information that may help you 
decide how the proposals might affect 
you so that you can make an informed 
decision.

If you have any questions or queries 
regarding this newsletter or anything 
else, including if you would like a 
language translation or require a 
larger font, please use the details 
below to get in touch with us in the 
Regeneration Team.  You can also 
reach out to the Residents’ Advocate 
Mike Tyrrell and/or The Independent 
Advisor Ray Coyle for information and 
support.
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How to stay in touch
One Housing Regeneration team: 
Mynul Islam  
07966 643120 or 020 8821 5138 
myislam@onehousing.co.uk 

Emma Leigh Price
07768 776 036 
eprice@onehousing.co.uk

The Independent Resident Advisor: 
Ray Coyle
0800 073 1051 (freephone) 
enquiries@opencommunities.org

Resident Advocate: 
Mike Tyrrell
07958 225416 
mike@puttingresidentsfirst.co.uk

Ballot Timeline

22nd March to 4th April 2021- Registration period.

Week of 5th April 2021 – Door knocking & gazebo event

Week of 12th April 2021– The Landlord offer document 
will be sent to residents 

Week of 19th April 2021 –Drop-in sessions on the estate

28th April to 21st May 2021 at 5pm – This will be the 
Ballot / voting period. There will be a period of 24 days 
to allow you all to cast your vote.
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Our Residents Charter Commitments
The following charter is an important series of promises to all One Housing tenants and leaseholders 
of Kedge House, Starboard Way and Winch House. These are our key commitments to you should you 
vote in favour of these proposals.
These promises were developed and agreed in consultation with your Resident Steering Group, 
the Independent Advisor and your Resident’s Advocate. Whilst the designs of the new homes may 
change as detailed design work progresses in the event of a ‘Yes’ vote, these commitments will 
remain the same. 

   A new home for every One Housing tenant and resident leaseholder if you want 
to return:
Where possible we will arrange for you to move directly into your new home from your existing 
one and we will offer you a home in the new development that meets your housing needs and 
budget. You will have your own private outdoor space.
However, some tenants and resident leaseholders may need to move away from the site 
temporarily to allow the regeneration to take place. We will work hard to keep such moves 
to a minimum and anyone who temporarily moves will have a right to return to the finished 
development. Resident leaseholders will have financial options to enable them to return if they are 
unable to purchase outright.

   A commitment to quality:
All new homes will be built to the latest standards as set out in the London Housing 
Supplementary Planning Guidance (SPG) and the current Building Regulations. For existing 
residents, the intention is for all new homes to be at least as big as your current home and have a 
meaningful outdoor space. All homes will be energy efficient and water meters will be installed.

   Help when moving and extra support for those who need it:
If you do have to move away, either temporarily or permanently, then we will work with you to find 
a home which suits your needs. We will also pay all reasonable removal expenses (as part of a 
‘disturbance fee’) and help to arrange your move and set up your new home. 
We will also provide extra help for those who need it, for example older residents or those with 
support needs. We will help you to understand the proposals and to move home. 
Important note: if tenants do choose to move away permanently, it could be to a home let by 
another housing association or the council. You will be offered an assured tenancy (that may be 
preceded by a probationary period) but some details in your new agreement may be different 
from One Housing’s agreement. Your rent in a new permanent home will also be set by your 
new landlord so may be different to the rent you pay now, but you will know what the rent will be 
before making your decision to move.

   Your rent will stay the same:
If you rent your home from One Housing then your rent will not increase because of the 
redevelopment once you return to your new home, unless you move to a larger home with more 
bedrooms. Rents will also stay the same during a temporary move away from the estate while the 
work is carried out. 
If you decide to move away permanently, the rent in your new home may be different to the rent 
you pay now, but you will know what the rent will be before making your decision to. 

   We will minimise disruption:
We will make every effort to limit disruption to you and your household.

   Your tenancy will stay the same:
If you are a One Housing tenant your tenancy rights will be the same when you return to your new 
home as they are now. If you move away permanently with a different landlord, you will be granted 
an assured tenancy and some details may be different to your existing tenancy agreement.

   Ongoing consultation and communication:
We will consult you on proposals for the new development throughout the process, using a range 
of methods so you can influence things in ways that best suit you.

   A permanent move away only if you want it:
If you would prefer to move away permanently, we will support you to find a new home. For 
tenants this may mean moving into one of our existing properties elsewhere or moving into a 
property owned by another housing provider. This may be in Tower Hamlets or if you wish it could 
be in another borough subject to an arrangement with another landlord. 
For leaseholders this means an independently assessed purchase offer from One Housing, and 
financial support to buy elsewhere.

   Provision of parking:
Resident car owners who currently have a permit to park on the street or in the car park will be 
able to continue to do so after the redevelopment.

   You will receive compensation:
We will pay you (tenants and leaseholders) a home loss payment for the loss of your home plus all 
reasonable costs incurred as a result of moving. 
Separate to this, if you are a tenant who has made improvements to your home, we will 
compensate you for them providing they were carried out with One Housing’s permission. If 
leaseholders have made  improvements, they will be considered when calculating the property’s 
value for both outright sale and shared options.

   A fair and flexible offer to leaseholders:
We are committed to ensuring that all leaseholders have the option of a financially advantageous 
offer available to them. We will offer both resident and non-resident leaseholders the option to sell 
your homes to us at an independently verified price plus a regulatory home loss payment. 
Resident leaseholders will be able to buy a property in the new development and will be able to 
take an equity loan option if they cannot afford to purchase outright. We will cover all reasonable 
costs incurred because of sale/equity loan arrangements. We will discuss any additional 
circumstances with individual leaseholders (such as alternative mortgage arrangements) and 
provide all the support that we can.
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Service Charges 
Charges will be based on the cost of providing services that are delivered within the new 
development. We are committed to making sure service charges are kept as low as possible.  If there 
are increases in service charge amounts, we would phase the introduction of the increase over a 
period of three years.  Further information on service charges and estimates can be found on our 
website:

onehousing.co.uk/about-us/what-we-do/development-and-regeneration.

Council Tax
Council Tax is the contribution that people who live in Tower Hamlets make to the many services 
provided by the Borough, such as street lighting, collecting rubbish, schools and libraries, as well as 
the police and fire service.  The tax is collected by the Council and the amount you pay is based on 
the ‘band’ your property falls within which are based on the value of the property.  

If your Council Tax increases because your newly built home is in a higher council tax band then One 
Housing will pay some of the extra costs during the first three years.  Further information on Council 
Tax and estimates can be found on our website:

onehousing.co.uk/about-us/what-we-do/development-and-regeneration.

Energy and water 
All homes will be built to the latest standards for energy efficiency.  Water meters will be installed in 
any new homes and bills will be based on what how much water you use.  Additional information on 
energy efficiency can be found on our website:

onehousing.co.uk/about-us/what-we-do/development-and-regeneration.


